Breakdown of Customer Bill

2020/21 contribution to domestic energy bills

In support of our 2015/16 Annual Performance report, Cadent led on an initiative to develop a common
methodology across GDNs for articulating domestic bill composition in a way that is meaningful for Customers.
An updated position for 2020/21 is shown below:
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Overall, we have seen that our contribution to average domestic energy bills has reduced by £16 per annum (or
10%) in real terms across RIIO-GD1 (represents circa 20% of customers' total gas bill).
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Customer bill breakdown by network
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Customer Bill Breakdown
2020/21 - North West
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Customer Bill Breakdown
2020/ 21 - West Midlands

24 hour emergency
response

£8

Investing for
future reliability
and safety

£33

Taxesand
licencefees

\ £22

3 1 Cadent
Our performance 2020-21

North West

£3

Innovationand
output incentives

\_/

£30

Providing a reliable
service today

St

£40

Funding previous
investmentin
the network

Nl

West Midlands

o

Innovationand
output incentives

£30

Providing a reliable
service today

£40 \

Funding previous
investmentin
the network




