











Framework focus:
Fairer Opportunities

Health and |

Y4

This year we have transformed our Health and Wellbeing

support and are proud to have our own in-house Occupational
Health team which has improved quality, consistency, and
engagement. The launch of the team received an overwhelming
positive response by colleagues and managers across the
business. Our Head of Health and Wellbeing has brought together
a team of highly skilled and experienced Occupational Health
Nurse Advisers and Technicians. They deliver a management
referral service, a health monitoring program and facilitate access
to specialist physical and psychological rehabilitation contract
partners. Our aim is to support all colleagues to be healthy at work
and to support a timely return to work after a period of health-
related absence.

We were awarded 'Silver-Achieving Impact’ by Mind following
our submission in the Workplace Wellbeing Survey. This external
validation of the work we are doing to embed an open and
supportive culture on mental health has informed the next phase
of our strategy. A collaboration with Mates in Mind, a charity
focused on mental health of men working in industrial roles, is
being delivered across our networks and is proving to be a great
resource for our operational teams.

Further information on our ED&l work can be found in our
Annual Report and Accounts, ED&I website pages, Gender Pay
Report, and through our best practice hub.
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Framework focus

Where we are driving
the transition to net zero,
whilst improving the
natural world.

Cadent
Sustainability Report 2022

We are committed to
supporting the Government’s
climate change ambitions and
pledge to achieve net zero
before 2050.

Although we currently transport natural gas (a fossil fuel) into homes
and businesses, we are taking a leading role in demonstrating how
we can decarbonise our networks using hydrogen. Unlike natural
gas, which emits greenhouse gases, including methane and carbon
dioxide into the environment, hydrogen is a clean gas. At the same
time as we are working on hydrogen for the future, we're also making
environmental improvements today.

A key outcome of COP26 was a clear commitment by over 100
nations, including the UK, to reduce methane emissions by over
30% by 2030. We are committed to achieving this milestone sooner
by upgrading our pipe network, helping to restore the UK's natural
peatland through employee volunteering, and finding ways to
capture methane before it enters the Earth's atmosphere.

Operating our networks against the backdrop of the effects and
impacts on the environment provides its own unique challenges.
Environmental issues have risen in prominence in recent years
with greater visibility and concern around a changing climate,
flooding, air quality, biodiversity loss and resource management.
The importance of the environment is reflected in our engagement
with our customers and stakeholders, and we want them to see us
as aforce for good.

Managing the environment is more than just minimising our impact
and the impact it has on us; it's about taking positive action to be
resilient when faced with environmental changes while providing a
greener, more responsible, and sustainable future. High standards
of environmental performance are core to our ambition to become
a net zero organisation. Protecting and enhancing the environment
through continuous improvement and key innovations will lighten
our footprint and create long-term benefits for our customers,
people, and stakeholders.
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We are committed to reducing our carbon footprint in line with

the latest science methodology. A key goal to achieve our ambition
will be to ensure our targets are verified by the Science Based
Targets initiative. We recognise the urgent challenges we face

to successfully navigate the different pathways to deliver net

zero, limit our resource use, reduce our carbon footprint, and
improve biodiversity.

During RIIO-2, we have set our ambition through our Environmental
Action Plan (EAP), which explains how we will take responsibility for
environmental impacts of our networks and operations. This plan
will drive improvements in our environmental performance over the
next five years.

Waste management is a key priority, and we are reducing all single
use plastic and making it even easier for our employees and
partners to recycle, cutting the percentage of operational waste
that goes into landfill.

We are passionate about preserving the natural environment,
working towards the Wildlife Trust's Biodiversity Benchmark by
improving biodiversity at our own sites and working with local
communities to support nature regeneration in areas impacted
by our construction work.

As we look towards 2023, we know we need to keep a focus on
driving down energy consumption, working with our suppliers

to reduce virgin resource use and continue to focus on our first
net-zero construction site. We will continue to work closely with all
of our stakeholders to achieve our ambition and shape the future
sustainably for generations to come.

Afull 2021/22 update on progress against our Environmental
commitments can be found in our published Annual
Environmental Report.

“Blending hydrogen into Britain’s gas
grid reduces our household emissions,
without people having to change the
way they use their energy.”

Dr Angela Needle
Director of Strategy
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https://cadentgas.com/nggdwsdev/media/Downloads/business-plan/APP_CAD_07-04-00-Detailed-Environmental-Action-Plan.pdf
https://cadentgas.com/nggdwsdev/media/Downloads/business-plan/APP_CAD_07-04-00-Detailed-Environmental-Action-Plan.pdf
https://documents.cadentgas.com/view/0808524/
https://documents.cadentgas.com/view/0808524/

Framework focus:
Greener Society

footprmt

We continue to look for
opportunities to reduce

our environmental footprint,
particularly in relation to our
energy consumption and
greenhouse gas emissions
from offices, depots,

and operations.

Through our energy procurement process we have committed to
100% certified renewable sources of both gas and electricity with
contracts in place to 2024.

In 2021/22 we reviewed our estate and closed our main head office,
moving to a new, purposed-built building in Ansty that supports

the reduction in energy consumption through several initiatives.
These include solar panels on the roof, generating up to 300,000
kWh per year, increased external shading to lower the electrical load
on air-conditioning and 67 electric vehicle charging points available.

We have renewed our supplier contract for renewable energy

and continued to secure 100% certified electricity (through the
Renewable Energy of Guarantee Origin certificates) and renewable
gas when there is market availability.

We continue to replace our diesel operations fleet with electric
alternatives and commit to replacing 1000 vehicles by the end of
March 2026.
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“Sustainability for us has been at the heart of what
we’ve strived to create here at Ansty Park as we
plan towards a net zero future. To reduce the builds
carbon footprint, we’ve sourced 85 per cent of
interior materials within a 100-mile radius and
included the latest technology and energy saving
measures from photovoltaic roof panels, to rain
water harvesting that will give us a A-rated EPC.”

Ranijit Blythe
Chief of Staff
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26



Appendix <0

° ‘
This report covers the most | Industry benchmarks
significant environmental, M S C I @ | wsc

(formerly Morgan Stanley Capital International) is based

SOCial and governance issues in New York and provides a range of market and business
o o . ! analysis to investors around the world. MSCl scores
for 'I'he f|nanc|a| Year lI Apr|| i companies based on their plans and behaviours in relation

to issues including climate change, pollution and waste,

2021 'I'O 3] MarCh 2022. ‘ human capital, social opportunities, and corporate

\ governance and behaviour. In February 2022, MSCI
[

We have designed the contents \ J SUSTAINALYTICS rated us AAA (Scale AAA to CCO).
to complement the information |

° A I R |' d p Sustainalytics
INn OUr Annuai keporran Based in Amsterdam, Sustainalytics is a company that
° rates the sustainability of other organisations based on
Accou nll.s together W|'|'h Other - their environmental, social and corporate governance
4 ° performance. In early 2022, Sustainalytics gave us a risk

PUthhed envi ronmenl‘al 7 S rating score of 19.6, which means we are assessed to be

[ | ‘ at low risk of experiencing material financial impacts from
and social reports. PRPS Gk of

The independent and external indices and awards shown on this
page help validate the credibility of our sustainability performance, RE
and we recognise their importance to investment decisions. . *
However, they do not show the whole story, and this report and
associated published documents over the period serves to add to
the honest assessment of our performance and the work we know
we still have to do.

S GRESB
2022 The GRESB assesses and compares the ESG performance of

infrastructure and real estate companies and provides capital
markets with standardised and verified data. Cadent received
a 4 star rating 2022.

TCFD

The Task Force on Climate-related Financial Disclosures
(TCFD) recommendations are designed to achieve
consistent, decision-useful, forward-looking information

on the material financial impacts of climate related risks and
opportunities, including those related to the global transition
to a lower-carbon economy. Our TCFD statement can be
found within our Annual Report and Accounts.
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