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Cadent’s Connections Charging Statement:

Complex Assurance Charges for GIRS Registered & iGT 
Organisations

Notification of change: Effective 01 November 2023

Subject to Condition 4B(1) of our Licence requirements, Cadent must recover costs that we 

reasonably expect to incur in providing our services.

Charges are calculated to reflect the costs we reasonably expect to incur in carrying out the 

necessary connections work. These costs include necessary labour, materials, and other 

expenses required to complete the work. Each cost element will carry an appropriate level 

of overhead.

From 1st November 2023, Cadent will apply a standard assurance charge for all below 

7barg Complex projects, where connections apparatus and infrastructure are laid, altered, 

or removed by a customer. 

A complex project is defined as any below 7 barg job that involves the implementation of the 

IGEM/GL/5 or GD/PM/G/17 approval process.

The following pages will detail the changes that can also be found in our Connections 

Charging Statement on our website.

For further information please contact 

box.ConnectionsCommercial@cadentgas.com

mailto:box.ConnectionsCommercial@cadentgas.com
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Statement of Charges

The assurance charges are cost reflective and are set out in table 

1 and table 2 below:

Table 1: Standard Assurance Charge

Table 2: Standard Rates per hour 

Application Criteria 

• The standard assurance charge is applicable to all complex projects and will 

be applied at the post design approval stage prior to initiation of GL5/G17.

• Where the actual assurance charge incurred exceeds the standard 

assurance charge, we will invoice the customer for additional costs 

incurred.  Where this occurs, we will make all reasonable efforts to ensure 

the customer is aware of costs to be occurred. The invoice will clearly state 

that the charge relates to Assurance charge. 

• Addition charges required, will be charged at the applicable standard hourly 

rate and is dependent upon the activity to be performed.

• Where the actual Assurance Charges incurred are less than the standard 

Assurance Charge, we will refund the difference to the customer.

• Charges are applicable in respect of any works carried out on a project.

Project Co-Ordinator £35.49

Technical Approval £43.03

Operational Field Force £84.24

Job Type (IGEM/GL/5) Cost

Complex £5,600 (excl. VAT)
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